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LIC ADO INTERVIEW  

Hello Friends,  

Once again we are here to share some important and essential guidelines/tips for 

interview. You are just one step away from your dream being true and it is high time to prove 

yourself. 

It is a 100% assurance from our side that after you finish reading of this article, you will be 

confident/clever and strong enough to crack this upcoming interview. So let’s start from 

the scratch and try to understand the concept of an interview.  

Scenario:  

Interviewer:  Introduce yourself! 

Candidate:  Hmm….. I am ….. I had….. I did…… I am interested…..I have….My father………. 

Hold ON! Hold ON! Do you really think interviewer wants to hear all these things? Do you 

really think that Form that you have applied before written examination doesn’t contain all 

these stuffs? Or Do you think they are not having any details of yours and they have 

randomly picked you for interview?   - Answer is a big NO! 

Ok, now we are on track to start our tips and be very attentive and careful. Let’s break the 

word- Interview as Inter + View= View between two groups = Communication between two 

groups. It is just a simple both-way communication which is totally different with written 

examination where course and syllabus are pre-defined. Ok, One more question- have you 

ever heard about the syllabus for an interview for any examination. That is the only 

difference where you have to think, why there is no syllabus. Because if you are speaking to 

any friends, relatives, elder members – you don’t decide your topic of discussion, have you? 

So take interview as that only- It is just a simple communication. 

Tips and Tricks:  

Interview is all about two things only =”Content – what to speak” + “Mode of Delivery 

– How to speak”. So, in all below points we will give you tips on both part. 

1) Be attacking rather than defensive: Your first 3-4 minutes are very crucial 

although it is not deciding factor, but you may build a perfect impression in those 

minutes. Keep one thing in mind- First 2-3 questions will be only for your details, 

which no one knows better than you and you can’t be wrong for that. So 1st part 

‘Content’ is 100% ok, now 2nd part ‘Mode of Delivery’ is only thing that candidate 

has to focus. You just be yourself and make a perfect eye contact with each one who 

are present there in panel and just speak your heart out. 
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2) Hold your nerves - As you are just one step away from your job, so it is most 

natural and clear obvious that everyone is having fear of losing and eventually panic. 

But believe in one thing that it happens to everyone not only you! So, does it means 

they are not going to select any one. Those who may hold their nerves only for 5-10 

minutes will win the race. Whatever fear and panic you are, just forget for at least 10 

minutes as soon as you enter in panel room. Consider a situation you are trapped in 

locked room and you have to escape- do you think of plan or just be panic. Similarly, 

you have to keep your mind open in that room. 

 

3) Relax before interview: Had a good sleep a night before. You just forget that you 

are going for an interview and just jerk off if any thought is prickling in your mind 

while sleeping. 

 

4) Is language barrier: Don’t think about your speaking language is barrier or hurdle. 

Whichever language you are comfortable – start speaking on that. Let interviewer 

should ask about comfort ability. An important scenario here: If Interviewer asks 

any question in English and you just started replying in Hindi. Here wait for a 

minute and observe either interviewer again asking question in English or Hindi. If 

that is Hindi, you are now on a comfortable seat and go on. If again he asks question 

in English you have to be bit diplomatic here and reply very humbly here like: Sir, I 

may reply to your question in English also, but I am more comfortable in Hindi. Do 

you want me to go on with Hindi? That’s all.. You won a point here. Taking 

permission is the biggest point in any game. Depending upon his answer, you please 

continue. So here Content and mode of delivery – both will be 100% OK. 

 

5) Drive the Car: Last but not least, this is most important part of your interview. 

Drive the car here means drive the interview as the way you want to.  You may not be 

seating on driving seat of the car but you may navigate the route to driver. Exactly 

the same you have to do here – If you are giving question confidently – Interviewers 

are bound to go in that direction only.  If you know something, you may drive them 

in that direction. Interviewer will also love to go with your flows. 

 

6) Cover all the important topic of your graduation and post graduation subjects: 

In interview it is very necessary to have knowledge about your domain subjects. It 

always gives you an edge over others and always have a good impression on the 

interviewer. 

 

So try to revise all the important topics or have at least some knowledge about main 

topics of your graduation and post graduation.  
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Be True, confident, active and most important well dressed up. I have never seen any 

interviewer comes up with a mind set to test your technical skills. They are just to check 

your way of representation. So go with full preparedness and it is just an advice have a 

small mock interview of yourself 2-3 days earlier in front of mirror and prepare few 

question like this:  

 Introduce yourself. 

 Your interest areas. 

 Examination related topic like banking awareness. 

 

For any doubts, concern Visit us! We are here to help you for crossing the hurdle and 

earning Success. Always remember- Success must be earned not only received! 

This is a very commonly asked question and you 

must be prepared to answer it. 

 

 

Tell me something about yourself?  

Generally this is the first question which is put up in front of the candidate appearing in the 

interview. To answer this, the candidate must tell his name, place of residence and his 

current work or educational degree along with a very brief note on his family-father, 

mother and siblings. He/she can also tell about his father or mother’s occupation. Some key 

points to note here are:- He must know the meaning of his name and specific reference 

with his name if any. For ex:- a boy named “Saraswati” was asked about the geographical 

connection of his name i.e. Saraswati River 

The answer should be precise and questions like- if your father is a Business man then why 

do you want to become a banker? can come up from your answer to the first question. Be 

prepared with the answers to these expected questions.  

Because this is the first question so the candidate must give a short and effective answer. 

You might be nervous at the beginning but remember to keep a smile on your face. 

 

Where have you come from and what is famous in your city?  

The candidate must tell about his place of living- city and state. If the board further asks 

about any specifications, then name of the district etc. should be told. He/she must tell 

about the famous things of his place. For ex:- a candidate from Lucknow may tell about 
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Imambara, chicken clothes, “tehzeeb” of Lucknow etc. The key things to deal this question 

effectively are:-  

- The candidate must know about the local MLA and MP from his area. If any renowned 

personality belongs to that area, you should be aware of the details. 

 - He must have full knowledge about that place, its history, famous monuments, 

personalities, rivers, at times even number of railway stations in the city etc., also about the 

politics of that state-CM and ruling party and all other nitty gritties of his place. 

 - A good answer to such questions leaves a very positive impact on the board as it 

demonstrates your awareness about the surroundings and the fact that you are well 

prepared puts you ahead of others. 

Why do you want to work here? 

If you have done your homework about this organization now is the time to use that 

knowledge. Remember even as a recruited candidate some facilities will want to 

understand why you would select them. If you are a recruited candidate remind them that 

you were not looking when you were contacted but that the challenge sounded intriguing 

and that a solid opportunity for career advancement is important to you. 

How do you Handle Pressure? 

High achievers tend to perform well in high pressure situations. These questions also could 

imply that the position is pressure packed. If you do perform well under stress provide an 

example with details giving an overview of the stressful situation. Let the interviewer feel 

the stress by your description. In such a stressful situation first you would try to be 

focussed and strategically plan to arrive at the best and logical decision, which the situation 

would require. 

I have completed B-Tech. If interviewer ask why are you wanted to join insurance 

sector instead of doing engineering field? what should be the my answer? 

Sir/mam technical and non technical both jobs seems very interesting to me. But the 

reason behind tht i choose btech ( technical couse ) was tht, a technical graduate can do 

non technical job whereas a non technical person can not do technical job. I chose btech so 

tht i can have more opportunities both tech and nontech. Now this profile is very attractive 

, there is huge scope of learing in your esteemed organization. Thts y i want to join this 

profile and company. 

Why you should choose a career in insurance 

You can work and earn while you study 

Think differently about the standard model of third level study, it doesn’t make much 

sense. Three years of all-night cramming sessions as well as financial hardship, only to 
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leave college with a tonne of debt and few prospects. A Master’s degree can stave off the 

hard employment decisions but sooner or later you’re going to have to face that you’re 

highly qualified, yet inexperienced in a very competitive labour market. With The 

Insurance Institute’s Insurance Practitioner Apprenticeship programme you can work as 

the practical part of your study which means you’re set up to hit the ground running in the 

industry. It also means you can have a career and make plans while your student mates are 

scrounging around down the back of the sofa for beer money. 

A more affordable alternative to a third level qualification 

Third level education is expensive – fees, supplies, rent, expenses… most parents are saving 

for the child’s college education while they’re still in nappies. While it’s not as bad in 

Ireland as other countries, most students leave university under the weight of debt forcing 

them to do whatever pays right now, putting off their careers, which dulls any advantage 

they may have had from their studies in the first place. With the Insurance Practitioner 

Apprenticeship programme you earn while you study. It’s simple arithmetic – money in to 

cover money out. 

Forget the points race 

We all know about the madness of the CAO points race. You need 20 A1s to study 

Veterinary, Law or Medicine… The stress of filling out your subsequent third, fourth and 

fifth choices is almost as bad of that of the Leaving Cert. With the Insurance Practitioner 

Apprenticeship you require a minimum 2 honours in Leaving Cert, plus 4 additional passes 

including English/Irish and Maths and pass an interview process with an insurance 

employer. You can sidestep the CAO madness straight into an awesome career. For those 

over 23 on 1 January of the year of entry, interviews and other selection tools may be used 

to assess, replacing Leaving Cert entry requirements. Learn more about the programme 

and entry requirement here. 

Opportunities abound 

Insurance is actually one of the industries in Ireland that has a real skills shortage, that’s 

why the Insurance Practitioner Apprenticeship programme was developed. It’s designed to 

attract young talent to the industry and future-proof the sector. So there are plenty of jobs 

in a growing industry. Now with Brexit on the cards and some of the major insurance 

company’s considering relocating to Ireland, there may well be a whole new world of 

opportunity in the sector. 

Insurance will always be needed 

Insurance is a fact of life – it’s everywhere. People will always need it. There will always be 

risk, there will always be a need to reduce that risk, so there will always be work for people 

in insurance. It’s no coincidence that international insurance companies are so successful, 

they sell something for which there is and always will be a very high demand. 
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A dynamic industry 

You might have an image of insurance as a stuffy and bureaucratic industry but you’d be 

wrong. In fact, insurance is a dynamic industry where innovation and development of new 

ideas and products is highly appreciated. Technology and innovation are now at the very 

heart of the industry and there is plenty of room for young people with a ‘can-do’ attitude 

to change the way things are done. 

Good earnings and benefits 

Insurance is a profitable industry, so there is a good salary to be had. There is also security 

in insurance and it is unique in that it can offer exceptional benefits to employees in the 

industry. In any job, your insurance and pension benefits are a key consideration, but 

nobody can offer better insurance than insurers. If you ever want to start a family, you’ll be 

glad you’re in insurance. 

Plenty of room to grow 

You can scale any heights you wish in the insurance industry. Why be hampered by a 

stifling advancement structure when you can benefit from regular professional reviews and 

the opportunity to shoot for the moon in your career? 

You’re selling peace of mind 

That is, in effect, what insurance provides. We live in a complex society with a lot of 

potential risk factors. Insurance allows people and businesses to put aside their worries 

and concentrate on the things that matter. 

The good days are the best 

Anyone in insurance will tell you, when you get to make that call to tell someone they’re 

covered or they’ll be looked after in their time of need is just the greatest feeling in the 

world. That’s what they’re really in insurance for - for days like those. All the other stuff is 

great though too! 

Top 40 LIC ADO INTERVIEW QUESTIONS 

What do you know about Life Insurance? 

A life insurance policy is a contract with an insurance company. In exchange for premium 

payments, the insurance company provides a lump-sum payment, known as a death 

benefit, to beneficiaries upon the insured's death. 

Typically, life insurance is chosen based on the needs and goals of the owner. Term life 

insurance generally provides protection for a set period of time, while permanent 

insurance, such as whole and universal life, provides lifetime coverage. It's important to 

note that death benefits from all types of life insurance are generally income tax-free 
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Why have you applied for LIC ADO? 

The job of ADO is a Marketing Job. The ADO after training is expected to identify candidates 

and impart them training like job knowledge, prospects of his career as an Agent and 

motivate them for procuring insurance business. And I likes filed work. This will be a 

regular exercise and you will have Full Freedom with Responsibility. 

Do you explain who can buy a policy? 

Life insurance exists to help provide a safety net for your family if you were no longer 

around, which makes it one of the most selfless gestures you can make. The proceeds of a 

policy offer valuable financial comfort to help your family cover bills like the mortgage, 

childcare, and other day-to-day expenses. 

It’s a simple transaction: In exchange for the benefit of being insured, you pay premiums to 

your insurance company, just like auto or health insurance. 

Where life insurance can become complicated, however, is when it comes time to pick the 

right policy. Here, we’ll explain the different types of life insurance coverage that exist to 

help you determine what’s the best fit for your family. 

Do you know the role of LIC ADO/AAO? 

Well both are totally different jobs but both ADO and AAO job profile converge after they 

become ADM)Asst Divisional Manager) at Divisional Office level. 

 AAO is a group A post and mainly deals with administrative work in various departments 

like New Business, Claims, Account, Office Service, Policy Service etc. Its main function is to 

deal with day to day functioning of the respective department. The salary is fixed and starts 

with 35000/- in hand. 

 ADO on the other hand is a marketting job that involves recruitment of agents and 

providing business to a branch office. A particular amount of salary is fixed and other part 

of salary depends on the amount of policy your agents will bring for the corporation. The 

flexible salary is based on GoI B scheme and it may also decrease your salary if you don't 

bring the business and they may also chuck you out. 

There is a minimum qualification of bachelor degree for both the exams. If you can 

manipulate people and have good contacts, go for ADO but it is field job. If you want a life of 

araam, go for AAO 

 

How many types of insurance companies are there? 

There are basically two types of insurance available today, they are life and general 

insurance. I will explain both to give you a better understanding. 
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Life insurance - is of many types such as term insurance, endowment insurance, ULIP, 

money back policies, etc. They all cover your life and provide compensation in case of an 

unfortunate event. They just differ in the way they function. For example, term insurance is 

the most basic type of cover - it only provides a payout in case of death. Endowment 

policies offer some return on investment whereas ULIPS are a combination of life insurance 

and mutual funds 

General insurance - is of many types such as travel, home, health & motor insurance. You 

can guess their purpose from their names - health insurance cover medical expenses, travel 

insurance protects you from the financial cost in case things go wrong on your trips, motor 

insurance covers damages & total loss of your vehicle in a number of instances & home 

insurance protects the structure & contents of your home. This is why general insurance is 

so important, it covers all the things you hold precious in your life. 

All types of insurance are important - they protect your life and your valuable assets and 

keep you safe from major financial strain. Life and health insurance also have tax benefits 

that will help you save money as well. Motor insurance is one of the compulsory general 

insurance plans. You need to have at least third-party motor insurance if you own a bike or 

car in India. 

Both are best bought online - if you need to buy general insurance or life insurance, it is 

best that you purchase it online. This helps you avoid middlemen and allows you to make 

the purchase at your convenience. You do not have to visit a branch, fill an endless amount 

of form or submit a stack of documents. 

Tell something about General Insurance Companies: 

General insurance or non-life insurance policies, including automobile and homeowners 

policies, provide payments depending on the loss from a particular financial event. General 

insurance is typically defined as any insurance that is not determined to be life insurance. It 

is called property and casualty insurance in the United States and Canada and non-life 

insurance in Continental Europe. 

General insurance can be categorised in to following: 

 

Motor Insurance: Motor Insurance can be divided into two groups, two and four wheeled 

Vehicle insurance. 

Health insurance: Common types of health insurance includes: individual health 

insurance, family floater health insurance, comprehensive health insurance and critical 

illness insurance. 

Travel insurance: Travel insurance can be broadly grouped into: individual travel policy, 

family travel policy, student travel insurance, and senior citizen health insurance. 
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Home insurance: Home insurance protects a house and its contents. 

Marine Insurance: Marine cargo insurance covers goods, freight, cargo, and other 

interests against loss or damage during transit by rail, road, sea and/or air. 

Commercial Insurance: Commercial insurance encompasses solutions for all sectors of 

the industry arising out of business operations. 

What do you know about Life Insurance Company (LIC)? 

Life Insurance Corporation of India (LIC) is an Indian State owned insurance group and 

investment corporation owned by the Government of India. 

The Life Insurance Corporation of India was founded in 1956 when the Parliament of India 

passed the Life Insurance of India Act that nationalised the insurance industry in India. 

Over 245 insurance companies and provident societies were merged to create the state 

owned Life Insurance Corporation. 

As of 2019, it had total life fund of ₹28,28,320.12 crore and total number of policies sold 

coming in at ₹214.33 lakh that year (2018-19). LIC settled 259.54 lakh claims in 2018-19. 

LIC has 29 crore policy holders. 

Today LIC functions with 2048 fully computerized branch offices, 8 zonal offices, around 

113 divisional offices, 2,048 branches and 1408 satellite offices and the Central Office;[9] it 

also has 54 customer zones and 25 metro-area service hubs located in different cities and 

towns of India. It also has a network of 1,537,064 individual agents, 342 Corporate Agents, 

109 Referral Agents, 114 Brokers and 42 Banks for soliciting life insurance business from 

the public. 

Now LIC also has the 1899 branches of IDBI bank at its disposal thus it can carry out its 

insurance business through these branches of the bank. 

LIC's slogan yogakshemam vahaamyaham is in Sanskrit which loosely translates into 

English as "Your welfare is our responsibility". This is derived from ancient Hindu text, the 

Bhagavad Gita's 9th chapter, 22nd . The slogan can be seen in the logo, written in 

Devanagari script. This line means "I carry what they lack, and I preserve what they have" 

(refers to Krishna speaking to Arjuna), when taken in context of the entire verse. 

Note: Now IDBI bank Employees have also joined the work force of LIC. However they 

are not treated as same as LIC employees. 

Why are you the prefect person for this position? 

I am a self-motivated person who is willing to go above and beyond on any project, and to 

learn valuable skills on my own time.  

I have the ability to find my niche within a group and support everyone's efforts. For 

example, my last job involved a lot of team projects. I was always able to recognize my 
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teammates’ skills, and delegated tasks that fit each person’s skills. I know this job involves 

lots of teamwork and group projects, and I know this is a work style in which I excel. 

Why is it important to get Life Insurance? 

A life insurance policy can pay off any debts that you leave behind that would be a burden 

to your family. Debts such as a a mortgage, credit cards, car loans and even your funeral 

expenses can have a dramatic impact on your family and their lifestyle. 

Why do you mean by word Insurance? 

A person or entity who buys insurance is known as an insured or as a policyholder. The 

insurance transaction involves the insured assuming a guaranteed and known relatively 

small loss in the form of payment to the insurer in exchange for the insurer's promise to 

compensate the insured in the event of a covered loss. 

What is the role of Development Officer? 

The responsibility of these Development Officers of LIC of India is mainly to take the in-

charge of their territory for the development of insurance policies. Their responsibilities 

include marketing & procurement of business, training of agents, meeting prospective 

clients, promoting the policies & getting contracts. 

What is the difference between Life Insurance and Life Assurance? 

What is life insurance: 

Life insurance is designed to pay out a tax-free lump sum if you die during the term of the 

policy. 

Cover can either be arranged on a ‘level’ basis, whereby any pay out on death remains at 

the same level throughout the policy period. 

Alternatively, it can be arranged on a ‘decreasing’ basis, where the level of cover provided 

reduces as time goes by. This type of cover is often taken out alongside a repayment 

mortgage, so that the amount your dependants receive on your death is the same as the 

amount outstanding on the mortgage. 

Decreasing cover tends to be cheaper than level cover because the amount of cover 

decreases over time. 

What is life assurance: 

Whereas life insurance has a fixed term, life assurance typically covers you for your entire 

life and so is often known as ‘whole of life’ cover. 

Premiums for this type of cover tend to be more expensive than for life insurance as a pay 

out is guaranteed. It’s also more likely that premiums will be reviewed every few years, 

meaning they could increase throughout the life of the policy. 
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Some life assurance products are linked to investments, so part of your premium will be 

invested. This means the amount of any pay out received on death will depend in part on 

how the investment part of your policy has performed. Always seek professional advice if 

you’re considering this type of plan and remember that the value of investments can go 

down as well as up. 

Tell about Term Insurance Policies? 

Term insurance plan is a form of life cover, it provides coverage for defined period of time, 

and if the insured expires during the term of the policy then death benefit is payable to 

nominee. Term plans are specifically designed to secure your family needs in case of death 

or uncertainty. 

What do you know about Endowment Policies? 

An endowment policy is essentially a life insurance policy which, apart from covering the 

life of the insured, helps the policyholder save regularly over a specific period of time so 

that he/she is able to get a lump sum amount on the policy maturity in case he/she 

survives the policy term. This maturity amount can be used to meet various financial needs 

such as funding one's retirement, children's education and/or marriage or buying a house. 

A life insurance endowment policy pays the full sum assured to the beneficiaries if the 

insured dies during the policy term or to the policy holder on maturity of the policy if 

he/she survives the term. 

Thus, "any life insurance plan with a saving component and lump sum maturity benefit can 

be termed as an endowment plan. That can be a unit linked insurance plan (ULIP) or a non-

ULIP. However, in common parlance, only a non-ULIP saving-linked life insurance plan is 

referred to as an endowment plan. 

Which are the policies similar to mutual funds? 

What are Mutual Funds? 

Mutual funds are one of the most popular investment options today. They are primarily a 

trust wherein the money from different investors is pooled together and then invested in 

various investment instruments. Mutual funds are managed by dedicated fund managers 

who make investment decisions on behalf of the investors. Mutual funds are of various 

types and are identified based on different parameters such as the type of market, the 

duration, and risk-factor. 

 What are ULIPs? 

ULIPs are amongst the latest financial products introduced for investors. Unit-Linked 

Insurance Plans (ULIPs) are insurance policies that offer investors an insurance cover as 

well generate returns based on the investments in various avenues. The insurance 

company floats a new scheme in a similar way to mutual funds and invites investors to 
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invest their money in the scheme. The money is then invested in equity shares, debt 

instruments, and bonds. 

When did the LIC of India come into existence? 

The Parliament of India passed the Life Insurance of India Act on 19 June 1956 creating the 

Life Insurance Corporation of India, which started operating in September of that year. 

What is the Foreign Direct Investment (FDI) limit in Insurance Sector?  

The insurance sector could be opened up to 74 per cent FDI under the approval route to 

bring parity with the banking sector, according to proposals under consideration.  

For insurance intermediaries like brokers, insurance repositories, third-party 

administrators, etc, 100 per cent FDI may be permitted. 

What are the duties, powers and functions of IRDA? 

The duties, powers and functions of IRDA have been specified under Section 14 of IRDA 

Act, 1999. The IRDA Authority has the duty to promote, regulate and ensure orderly 

growth of the insurance and re-insurance businesses across India, subject to the provisions 

of this Act and any other additional law that is being enforced. 

Without prejudice to the generality of the provisions contained in sub-section (1) of IRDA 

Act, the powers and functions of the Authority shall include: 

► Issuing a certificate of registration to the applicant as well as modify, renew, withdraw, 

suspend or cancel any such registration that is deemed unfit. 

► Protecting the interests of the policyholders in matters concerning assigning of 

insurance policy, nomination by policyholders, settlement of insurance claim, insurable 

interest, surrender value of policy and other terms and conditions based on contracts of 

insurance. 

► Specifying requisite qualifications, practical training and code of conduct for insurance 

intermediaries, insurance brokers and agents. 

► Specifying the code of conduct for surveyors and loss assessors. 

► Promotion of efficiency in the conduct of insurance business. 

► Promoting and regulating professional organizations connected with the insurance and 

re-insurance business across India. 

► Levying fees, commission and other charges for carrying out the purposes of this Act. 

► Calling for data or information from, undertaking inspection of, conducting enquiries 

and investigations, conducting audit of the insurers, intermediaries, insurance 

intermediaries and other organizations connected with the insurance business. 

https://www.facebook.com/BankPoClerk/?ref=aymt_homepage_panel
https://www.facebook.com/groups/2148759855448538/?source_id=117234085093214
https://t.me/joinchat/J8jQkg8azrnOjC1LiWFvJg
file:///F:/Ambitious%20Baba/One%20liner/January%202019/t.me/ambitiousbaba


 

Facebook Page                     Facebook Group                         Telegram Group                    Telegram Channel 

  

AMBITIOUSBABA.COM | MAIL US AT 

CONTACT@AMBITIOUSBABA.COM 
14 

 

► Under section 64U of the Insurance Act, 1938 (4 of 1938), controlling and regulation of 

the rates, advantages, terms and conditions etc that may be offered by insurers (or 

Insurance Companies) in respect of general insurance business not so controlled and 

regulated by the Tariff Advisory Committee. 

► Specifying the manner and form in which books of account shall be maintained and 

statement of accounts, financial statements etc shall be rendered by insurers and other 

insurance intermediaries. 

► Keeping a tab, exercising control and regulating investment of funds by insurance 

companies. 

► Regulating the maintenance of margin of solvency by the Insurers. 

► Adjudication of disputes between insurers and intermediaries or insurance 

intermediaries, hospitals, healthcare organizations or with customers. 

► To effectively supervise the functioning of the Tariff Advisory Committee. 

► Specifying the percentage of premium income of the insurer to finance schemes for 

promoting and regulating professional organizations referred to in clause (f); 

► Specifying the percentage of life insurance business and general (or non-life) insurance 

business to be undertaken by the insurance company in the rural or social sector. 

► Exercising any such other powers that may be prescribed with passage of time. 

What is the difference between marketing and sales? 

Marketing and sales are both aimed at increasing revenue. They are so closely intertwined 

that people often don’t realize the difference between the two. Indeed, in small 

organizations, the same people typically perform both sales and marketing tasks. 

Nevertheless, marketing is different from sales and as the organization grows, the roles and 

responsibilities become more specialized. 

Sales vs Marketing Activities 

The typical goal of marketing is to generate interest in the product and create leads 
or prospects. Marketing activities include: 

consumer research to identify the needs of the customers 

product development – designing innovative products to meet existing or latent 
needs 

advertising the products to raise awareness and build the brand. 

pricing products and services to maximize long-term revenue. 
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On the other hand, sales activities are focused on converting prospects to actual 
paying customers. Sales involves directly interacting with the prospects to persuade 
them to purchase the product. 

Marketing thus tends to focus on the general population (or, in any case, a large set of 
people) whereas sales tends to focus on individuals or a small group of prospects. 

Marketing Sales 

Marketing is the systematic planning, 
implementation and control of business activities 

to bring together buyers and sellers. 

A sale a transaction between two parties 
where the buyer receives goods (tangible 

or intangible), services and/or assets in 

exchange for money. 

Broader range of activities to sell product/service, 
client relationship etc.; determine future needs 

and has a strategy in place to meet those needs for 

the long term relationship. 

Make customer demand match the 

products the company currently offers. 

Overall picture to promote, distribute, price 

products/services; fulfill customer's wants and 

needs through products and/or services the 

company can offer. 

Fulfill sales volume objectives 

Analysis of market, distribution channels, 
competitive products and services; Pricing 

strategies; Sales tracking and market share 

analysis; Budget 

Usually one to one 

Market research; Advertising; Sales; Public 

relations; Customer service and satisfaction . 

Once a product has been created for a 

customer need, persuade the customer to 

purchase the product to fulfill her needs 

Longer term Short term 

Pull Push 

Marketing shows how to reach to the Customers 

and build long lasting relationship 

Selling is the ultimate result of 

marketing. 

 

What is Keyman Insurance? 

1. This is an insurance policy where the employer is the proposer and pays the premiums. 

The life insured is that of the employer’s key employee and the benefit, in case of a claim, 

goes to the employer. 

2. Th objective is to safeguard the company in case of an untimely death of the keyman with 

insurance proceeds received. 
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3. The ‘keyman’ should hold less than 51% of the company’s shares. The total number of 

shares of the company held by the keyman and his family should be less than 70% of the 

company’s shares. 

4. Maximum sum assured is limited to 10 times the keyman’s compensation or 3 times the 

average gross profit of past 3 years or 5 times the last 3 years’ net profit. 

5. The premium paid by the company buying the keyman insurance policy is treated as 

business expenditure and on death, the claim proceeds are taxable as business income. 

What is a premium? 

Insurance is a means of protection from financial loss. It is a form of risk management, 

primarily used to hedge against the risk of a contingent or uncertain loss. An entity which 

provides insurance is known as an insurer, insurance company, insurance carrier or 

underwriter. 

What is the contestable period’ in insurance policy? 

The life insurance contestability period is a short window in which insurance companies 

can investigate and deny claims. The period is two years in most states and one year in 

others, and it begins as soon as a policy goes into effect. 

 

What is no-claim bonus? 

No-claim bonus (NCB) is a discount in premium offered by insurance companies if a vehicle 

owner has not made a single claim during the term of the motor insurance policy. 

Description: The no-claim bonus is a reward to the vehicle owner for prudent use of the 

vehicle. For example, if you sell a 10-year old hatchback and purchase a C-segment car, the 

no-claim bonus will pass on to the new vehicle and you can save considerably on your 

insurance costs. It can be transferred to another insurance company subject to evidence in 

the form of a renewal notice or letter, confirming the NCB entitlement from the previous 

insurer. 

This discount in the premium is usually 20% for the second year, 25% for the third year, 

35% for the fourth year, 45% for the fifth year and 50% for the sixth year. The value of the 

discount depends upon the insurance claims you have made in that particular year. NCB 

can be carried forward and will be only allowed provided the policy is renewed within 90 

days of the expiry date of the previous policy. 

What is Co-insurance? 

Co-insurance is an important clause in office insurance policy which is defined as the 

'sharing of risk' between multiple insurance companies. Usually, one insurance company 
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lead the policy document, and that insurer would be responsible for different aspects of the 

policy document, including the claim. 

What do you mean by term “Annuity”? 

An annuity is a contract between you and an insurance company in which you make a lump 

sum payment or series of payments and, in return, obtain regular disbursements beginning 

either immediately or at some point in the future. The goal of annuity is to provide a steady 

stream of income during retirement. 

What is the Surrender Value? 

The cash value of an insurance contract, also called the cash surrender value or surrender 

value, is the cash amount offered to the policyowner by the issuing life carrier upon 

cancellation of the contract. This term is normally used with a life insurance or life annuity 

contract. 

Is it advisable to replace the policy with another policy? 

If you're considering replacing your policy, make sure you do all of the following: 

1. Be skeptical. Make sure you fully understand the advantages of replacing your 
existing policy. What will the new policy accomplish? Is it consistent with your 
current and future needs? Is there a downside? 

2. If a new agent has approached you about switching policies, and you feel 
comfortable with your present agent, let your existing agent know that you are 
considering replacing your policy. Ask your agent if he or she can show you how you 
can alter or modify your existing policy to better meet your needs, or ask him or her 
why you should keep it as is. 

3. If you complete an application for the new policy, your agent (old or new) should be 
asking you to sign replacement papers. Replacement papers are required in most 
states. (If the agent skips this process, contact your State Insurance Department to 
see if it is required by law.) This provides you with a side-by-side comparison of the 
two policies, it informs the new company that you are replacing your existing policy, 
and it requires the new company to inform your present insurer that you have 
applied for a new policy. While it gives your present insurer an opportunity to 
preserve the policy, it mainly protects you from fraudulent sales practices. Make 
sure you sign the forms once they are completed and keep a copy for your records. 

4. If you are switching from one cash-value policy to another, have the new company 
do a "Section 1035 exchange." The existing cash value is directly transferred to the 
new policy and you maintain your basis in the old policy. This is important if you 
pull money out of your policy in the future because it can reduce your potential tax 
liability. 

5. NEVER CANCEL YOUR OLD POLICY UNTIL THE NEW POLICY IS IN FORCE. A life 
insurance policy is in force once the policy is issued and the first premium is paid. 
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How to claim the policy? 

Formalities for a death claim 

When a person with a life insurance policy – called a life assured – dies, a claim intimation 
should be sent to the insurance company as early as possible. The assignee or nominee 
under the policy can do this. So can any close relative or the agent who handles the policy. 

The claim intimation should contain information like the date, place and cause of death. 
The insurance agent has the duty to help the life assured’s family/ assignee to deal with the 
insurance company to fulfil the formalities for a claim. 

The insurance company will respond to this intimation and will ask for the following 
documents: 

 Filled-up claim form (provided by the insurance company) 
 Certificate of death 
 Policy document 
 Deeds of assignments/ re-assignments if any 
 Legal evidence of title, if the policy is not assigned or nominated 
 Form of discharge executed and witnessed 

Other documents such as medical attendant's certificate, hospital certificate, employer's 
certificate, police inquest report, post mortem report etc could be called for, as applicable. 

Formalities for a maturity claim 

Where a life insurance policy is maturing, the insurance company will usually send 
intimation to the policyholder along with a discharge voucher at least two to three months 
in advance of the date of maturity giving details like the maturity amount payable. 

The policyholder has to sign the discharge voucher – which is like a receipt – have his 
signature witnessed and send it back to the insurance company along with the original 
policy bond to enable it to make the payment. 
If the policy has been assigned in favour of any other person or entity – like a housing loan 
company – the claim amount will be paid only to the assignee who will give the discharge. 

What happens if you fail to make required premium payments? 

Usually, Insurance Company gives a grace period of 10-15 days to the insured if they fail to 

pay the premium before the due date. Further, if you fail to pay a premium, then your 

policy will lapse. You can revive your policy by paying the outstanding premium along with 

the interest, counted from the date the policy got lapsed. Different Insurance Company has 

a different norm for reviving the policy. 
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However, if your policy is in force for a longer period like say more than 2 to 3 years, and if 

you fail to pay a premium, then insurance company will deduct the premium amount from 

your accumulated funds, especially in permanent life insurance. This will continue till there 

is an available fund after which your policy will be terminated. 

 

What is the difference between the participating and non-participating policy? 

Highlighted below are some differences between both the types of insurance 
policies: 
  

 
 
 

Participating policy 
 
 

Non-participating policy 
 
 

Meaning 
 
 
 
 
 

A participating policy enables 
you as a policy holder to 
share the profits of the 

insurance company. These 
profits are shared in the form 
of bonuses or dividends. It is 
also known as a with-profit 

policy. 
 

In non-participating policies the 
profits are not shared and no 

dividends are paid to the 
policyholders. This type of policy 
is also known as a without-profit 

or non-par policy. 

Payment 
 
 
 
 
 

The bonuses or dividends are 
usually paid out annually. 

In case of a non-participating 
policy, there is no bonus or 

dividend paid to the 
policyholder. 

 

Payment 
guarantee 

 
 
 
 
 

The bonus that is given in 
this policy is not guaranteed. 

It is based on the 
performance of the insurance 

company. 

There are no payments in non-
participating policies because 

the profits are not shared. 
 

Benefits 
 
 
 
 
 
 

The most important benefit 
of participating policies is 
that it not only provides 

protection, but also provides 
returns in the form of a 

bonus. 
 

The premiums are a little lesser 
than participating policies. 
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Examples 
 
 
 
 
 

ULIPs or Unit Linked 
Insurance Plans that pay 

bonuses or dividends can be 
classified as participating 

policies. 

A term insurance or permanent 
life insurance policy is a non-

participating policy. 

 

What is ‘schedule of loss’ in home insurance? 

That's where loss of use insurance kicks in. Also referred to as additional expenses 

insurance or part D coverage, loss of use homeowners insurance covers living expenses 

that you incur if your home is deemed uninhabitable as the result of a covered peril. 

What is the difference between the ‘All perils’ and ‘Specified perils’ coverage in home 

insurance coverage? 

Specified perils coverage 

Specified perils coverage is exactly what it sounds like: coverage for specific events (perils) 

that are outlined in your policy. This typically includes damage caused by things like fire, 

hail, lightning, theft, and earthquakes — but it doesn’t cover vandalism, falling objects, or 

animal damage. If you purchase specified perils coverage, be sure to read through your 

policy so you know exactly what kind of damage will be covered — and know that all other 

types of damage will be excluded. 

All perils or all risks coverage 

All perils (or all risk) coverage combines and adds to the protection provided by collision 

coverage and comprehensive coverage — and if you buy all perils coverage, you don’t need 

to worry about any of the others. As the name implies, an all perils policy is the broadest 

kind of physical damage coverage money can buy. 

What is a ‘PLPD’ insurance stand for? 

A common abbreviated car insurance term is PLPD. In many instances, the term is used 

without the knowledge of what the coverage is and how it pertains to the insured. “PLPD” 

stands for Personal Liability and Property Damage, and PLPD coverage is the bare bones 

legal minimum coverage in a lot of states. 

What is ‘collision coverage’ and ‘comprehensive coverage’ in Auto insurance? 

Collision Insurance covers damage to your vehicle in the event of a covered accident 

involving a collision with another vehicle. This may include repairs or a full replacement of 

your covered vehicle. 

Comprehensive car insurance pays for damage to your vehicle caused by covered events 

such as theft, vandalism or hail, which are not collision-related. 
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Collision Insurance 

Your car hits an object, such as a tree 

Your car collides with another vehicle 

Your car rolls over 

Your car is damaged due to hitting a pothole 

Comprehensive Insurance 

An object falls on your car, such as a tree  

An animal collides with your car 

Your car is damaged due to fire or natural disaster 

Your car is vandalized or stolen 

What is the difference between the ‘single limit liability’ coverage and ‘split liability 

coverage’? 

Single limit liability is a newer approach to auto insurance liability coverage. This method 

approaches accident claim payouts from a "large pot" concept, and has both advantages 

and disadvantages for the policy holder. 

What Is Single Limit Liability Coverage? 

Single limit liability coverage is auto insurance that provides one flat amount for coverage 

limits. For example, a policy owner may choose total per incident liability coverage of 

$300,000. This amount would include any and all claims for a single accident for bodily 

injury and property damage. Also, the limit would be applied for everyone involved in the 

accident, so that everyone would share in the limit of $300,000 in our example. 

What is ‘gap insurance’? 

GAP, or guaranteed asset protection, can help you cover the difference between what your 

insurance covers and the amount you owe on your auto loan in the event that your car is 

damaged, stolen or declared a total loss and you owe more than the car is worth. While GAP 

insurance isn’t typically required, a policy can be a lifesaver in certain situations. 

What is Personal Accident cover? 

Personal Accident Insurance policy provides complete financial protection to the insured 

members against uncertainties such as accidental death, accidental bodily injuries, and 

partial/total disabilities, permanent as well as temporary disabilities resulting from an 

accident. 

Does beneficiary have to pay tax on the proceeding of life insurance policy? 
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Section 10(10)D of the Income Tax Act, 1961 

As per Section 10(10D) of the Income Tax Act, 1961 the amount of sum assured plus any 

bonus (i.e. the policy proceeds) paid on maturity or surrender of policy or on death of the 

insured are completely tax free for the receiver subject to certain conditions. 

These policy proceeds will be taxable in the hands of the insured in the following 

situations: 

These policy proceeds will be taxable in the hands of the insured in the following 

situations: 

o As per section 10(10D) in case of a life insurance policy issued after 1.4.2003 but on or 

before 31.3.2012 if the premium payable in any year exceeds 20% of the actual sum 

assured, then the policy proceeds would be taxable in the hands of the insured. As per 

section 10(10D) read with explanation to Section 80C(3A), actual sum assured simply 

means the sum assured which is least in all the policy years and does not include any bonus 

amount which is to be received over and above the assured amount. This 'actual sum 

assured' shall also not include any premiums which are to be returned to the policyholder. 

o For policies issued on or after 1.4.2012, the above mentioned limit of 20% has been 

changed to 10%. 

In case the insured suffers from severe disability or disease as specified by the Income Tax 

Act and rules and his/her policy was issued on or after 1.4.2013, then for them the limit of 

10% will be increased to 15%. For this purpose, disability has to be one of those specified 

in section 80U (like autism, mental retardation) and disease has to be one of those specified 

in section 80DDB read with Rule 11DD of income tax rules such as blindness. 

o In case the premium payable in any year exceeds the prescribed percentage i.e. 10%, 

15% or 20% of actual sum assured, as described in the preceding paragraphs, then the 

whole proceeds from the policy would get taxed in the year of receipt. However, in case of 

death of the insured, where his nominees receive the policy proceeds the same shall be tax 

free in the hands of the nominee(s) even if premium paid in any year crossed the 

prescribed percentage of sum assured. 

When you want to success as bad as you want to breathe  

then you will be successful  

All the best for your interview  

Thanks & Regards 

Team AB 

https://www.facebook.com/BankPoClerk/?ref=aymt_homepage_panel
https://www.facebook.com/groups/2148759855448538/?source_id=117234085093214
https://t.me/joinchat/J8jQkg8azrnOjC1LiWFvJg
file:///F:/Ambitious%20Baba/One%20liner/January%202019/t.me/ambitiousbaba


 

Facebook Page                     Facebook Group                         Telegram Group                    Telegram Channel 

  

AMBITIOUSBABA.COM | MAIL US AT 

CONTACT@AMBITIOUSBABA.COM 
23 

 

Online Mock Test Available on App as well 

as Web: 

 

How to Access on App:- 

1. Go to Playstore search Ambitious Baba or Click here to Install App 
2. After Install Login with Google Account or Facebook Account 
Related Links: 

 Hindi PDF for LIC Assistant Prelims & Mains 2019 : Download PDF 
 Computer Capsule for RRB PO & Clerk Mains 2019 : Download PDF 
 Quantitative Aptitude Topic-Wise Online Test Series 2019 
 Hindi Practice Ebook for RRB PO & Clerk Mains 2019 : Download PDF 
 Banking Awareness (Theory+MCQ’s) Complete PDF : Download Now 

https://www.facebook.com/BankPoClerk/?ref=aymt_homepage_panel
https://www.facebook.com/groups/2148759855448538/?source_id=117234085093214
https://t.me/joinchat/J8jQkg8azrnOjC1LiWFvJg
file:///F:/Ambitious%20Baba/One%20liner/January%202019/t.me/ambitiousbaba
http://test.ambitiousbaba.com/
https://play.google.com/store/apps/details?id=com.ambitiousbaba&hl=en
https://ambitiousbaba.com/hindi-pdf-for-lic-assistant/
https://ambitiousbaba.com/computer-capsule/
https://ambitiousbaba.com/quantitative-aptitude-topic-wise-online-test-series/
https://ambitiousbaba.com/hindi-pdf-for-rrb-po-clerk-mains/
https://ambitiousbaba.com/banking-awarenesse-mcq-pdf/


 

Facebook Page                     Facebook Group                         Telegram Group                    Telegram Channel 

  

AMBITIOUSBABA.COM | MAIL US AT 

CONTACT@AMBITIOUSBABA.COM 
24 

 

Online Mock Test Available on App as well as Web: 

2019 Preparation Kit PDF 

I challenge you will get Best Content in Our PDFs with Detail solutions and Latest Pattern 

Memory Based Puzzle E-book | 2016-19 Exams Covered Get PDF here  

Caselet Data Interpretation 200 Questions Get PDF here  

Puzzle & Seating Arrangement E-Book for BANK PO MAINS (Vol-1) Get PDF here  

ARITHMETIC DATA INTERPRETATION 2019 E-book Get PDF here  

The Banking Awareness 500 MCQs E-book| Bilingual (Hindi + 

English) 

Get PDF here  

High Level DATA INTERPRETATION Practice E-BOOK Get PDF here  

 WhatsApp Group Join here 
 Telegram Group:- Click Here 
 Telegram Channel: Click here 
 Like & Follow our Facebook Page:- Click here 
 Join our Facebook Group:- Click Here 

  

 

https://www.facebook.com/BankPoClerk/?ref=aymt_homepage_panel
https://www.facebook.com/groups/2148759855448538/?source_id=117234085093214
https://t.me/joinchat/J8jQkg8azrnOjC1LiWFvJg
file:///F:/Ambitious%20Baba/One%20liner/January%202019/t.me/ambitiousbaba
http://test.ambitiousbaba.com/
https://www.instamojo.com/ambitiousbaba/memory-based-puzzle-e-book-2016-19-exams-cov/?ref=store
https://www.instamojo.com/ambitiousbaba/caselet-data-interpretation-200-questions/?ref=store
https://www.instamojo.com/ambitiousbaba/puzzle-seating-arrangement-e-book-for-bank-p/?ref=store
https://www.instamojo.com/ambitiousbaba/arithmetic-data-interpretation-2019-e-book/?ref=store
https://www.instamojo.com/ambitiousbaba/the-banking-awareness-500-mcqs-e-book-biling-fb768/?ref=store
https://www.instamojo.com/ambitiousbaba/high-level-data-interpretation-practice-e-bo/?ref=store
https://chat.whatsapp.com/JTgypoFWdeAC3Ci2jMN33s
https://t.me/joinchat/J8jQkg8azrnOjC1LiWFvJg
http://t.me/ambitiousbaba
https://www.facebook.com/BankPoClerk/?ref=aymt_homepage_panel
https://www.facebook.com/groups/2148759855448538/?source_id=117234085093214


 

Facebook Page                     Facebook Group                         Telegram Group                    Telegram Channel 

  

AMBITIOUSBABA.COM | MAIL US AT 

CONTACT@AMBITIOUSBABA.COM 
25 

 

 

https://www.facebook.com/BankPoClerk/?ref=aymt_homepage_panel
https://www.facebook.com/groups/2148759855448538/?source_id=117234085093214
https://t.me/joinchat/J8jQkg8azrnOjC1LiWFvJg
file:///F:/Ambitious%20Baba/One%20liner/January%202019/t.me/ambitiousbaba

	Sales vs Marketing Activities
	Online Mock Test Available on App as well as Web:
	How to Access on App:-
	Online Mock Test Available on App as well as Web: (1)


